
Meet Russ! Russ works as a training instructor 
for a government IT help desk.  He provides an 
informative and entertaining training solution 
for customer service. These training products 
demonstrate real world situations and address 
the proper and improper ways of interacting 
with customer inquiries to maintain the highest 
level of customer satisfaction. Through the use 
of cutting edge techniques, DPA is able to 
bring realistic, lifelike movement to avatars like 
Russ, enabling them to interact and engage 
audiences in more personalized training 
experiences. Avatars become guides in the 
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training process and, much like in video games, 
visually demonstrate actions and procedures 
in a virtual world.  Recreating complex training 
scenarios with true-to-life movement and realism 
is the hallmark of our avatars. Fields such as Law 
Enforcement, aviation, medical, and many others 
benefit from the use of Avatars and immerse the 
trainee in a rich media environment. Contact DPA 
today for a demonstration of all our services and 
learn how you can have an Avatar like Russ  
working for you. 
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L-3. Headquartered in New York City, L-3 Communications employs over 64,000 people worldwide and is a prime contractor in aircraft modernization 
and maintenance, C3ISR (Command, Control, Communications, Intel l igence, Survei l lance and Reconnaissance) systems and government services.  
L-3 is also a leading provider of high technology products, subsystems and systems.  The company reported 2007 sales of $14 bi l l ion.
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